
OnBoard: Limited Release Training for Health Care Providers



Agenda
1. Recap
2. Timeline
3. Registration and Administration
4. Delegates
5. Accessing OnBoard
6. Submitting a Request for 

Decision on Unpaid Medical 
Bill(s) (Form HP-1.0)

7. Submitting a Medication Prior 
Authorization Request (PAR)

8. Dashboard Walkthrough
9. Insurer Response
10. Escalating Medication PARs
11. OnBoard Training Resources
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OnBoard: Limited Release (OBLR)
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Digitize and streamline the PAR process for the following requests:

New PAR Name Current Process

MTG Confirmation* Attending Doctor’s Request for Optional Prior Approval and 
Carrier’s/Employer’s Response (Form MG-1)

MTG Variance Attending Doctor’s Request for Approval of Variance and Carrier’s 
Response (Form MG-2)

MTG Special Services Includes 13 procedures and second or subsequent procedures 
related to the New York Medical Treatment Guidelines (MTGs) on the 
Attending Doctor’s Request for Authorization and Carrier’s Response 
(Form C-4 AUTH)

Non-MTG Over $1,000 Includes any treatments/tests for a body part not covered by 
applicable MTGs costing more than $1,000 on Form C-4 AUTH

*Claim Administrators can no longer “opt out” of the process. 
A response to the PAR is now mandatory.



New PARs in OnBoard
 Medication PARs (replacing the current Drug Formulary Prior 

Authorization Request Process)
 Durable Medical Equipment PARs
 Non-MTG under or = $1,000

 Digitize and streamline the submission of Requests for Decision on 
Unpaid Medical Bill(s) (Form HP-1.0)
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Disputed Medical Bills Submission



OBLR Timeline
1. Phase One

Medication PARs & Form HP-1.0
*includes medical marijuana requests via Medication PAR
March 7, 2022

2. Phase Two
Durable Medical Equipment PARs
April 4, 2022

3. Phase Three
Treatment/Testing PARs
May 2, 2022
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Registration
 All providers who currently have access to the Medical Portal will 

automatically be registered for OnBoard: Limited Release
 Visit the Medical Portal web pages for health care provider 

registration and OnBoard administration information
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OnBoard Administration
 Health Care Providers can register delegates to:

 Draft PARs, which must be reviewed and submitted by the health care provider

 Draft escalations to Level 2 Medication PARs, which must be reviewed and submitted by 
the health care provider

 Draft PAR escalations to Level 3 for Medical Director's Office review

 Respond to insurer requests for information (must be designated by the health care 
provider from within OnBoard

 Draft and submit Request for Decision on Unpaid Medical Bills (Form HP-1.0)

 View administration instructions on the Medical Portal web page to 
assign delegates
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Health Care 
Provider Delegates



Delegate vs Provider
Provider Delegates can create prior authorization requests (PARs) to be 
reviewed and submitted by the health care provider. Provider delegates 
can also draft and submit Form HP-1.0s. To learn more about the role of 
the provider delegate, visit the Medical Portal Access and Administration: 
Health Care Providers page.
Billing Delegates can draft and submit Request for Decisions on Unpaid 
Medical Bill(s) (Form HP-1.0).
Health Care Providers are required to submit the PAR, whether drafted by 
themselves or drafted by their delegates. Any PAR drafted by a delegate 
will appear under the Health Care Provider's Draft eForms tab for final 
submission.
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Multiple Delegates
 Providers can designate multiple delegates to draft PARs on their 

behalf.
 If a provider has multiple delegates, the delegates will see all PARs 

drafted and submitted by other delegates and the provider.
 Users can be a delegate for multiple providers.
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Accessing OnBoard: 
Limited Release



How to Access OBLR
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Locate Online Services drop-down list on Board website Select Medical Portal



How to Access OBLR - Providers

13

Enter NY.GOV ID 
Username 
and Password

Health Care Providers will select Prior Authorization Request (PAR)
or      Request for Decision on Unpaid Medical Bill (Form HP-1.0)



Entering Your 
OnBoard Dashboard



OBLR Dashboard
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My Downloads
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My Profile
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My Account
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My Organizations
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John Smith



Organization Details
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Log Out
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Submitting a Request for 
Decision on Unpaid Medical 

Bill(s) (Form HP-1.0)
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Submit a Request



Claim Search
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Claim Search
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Claim Matched
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User Information - Health Care Provider
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Provider Information - Health Care Provider
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Form C-8.4 Information
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Form C-8.1 Information
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Medical Bill Information
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Documents
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Documents
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Upload Documents

34



Confirm Uploaded Documents
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Attestation
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Preview Form HP-1.0
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Submitting Form HP-1.0
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Submitting a Medication Prior 
Authorization Request



Create PAR
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Select Prior Authorization Request
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Requester Information
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Claim Search
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Unmatched Claim
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Request Items
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First Request Added
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Save as Draft
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Request Details
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Statement of Medical Necessity
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Upload a Document
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Upload a Document
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Review and Submit
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Delegated User
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Health Care Provider Submission
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Health Care Provider Attestation
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Submission Confirmation
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Updated Dashboard
Prior Auth > Active Tab
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Updated Dashboard
Submitted eForms
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Insurer 
Response to 

Medication PAR 



Insurer Response
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Insurer Response
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Escalating the
Medication PAR to Level 2 

or Level 3 Review



Escalating to Level 2 Review
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Request L2 or L3 Review
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Rationale for Level 2 Escalation
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Escalation Reason for Level 3 Review
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Escalation Submitted
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Escalation in Submitted eForms
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Escalation in Submitted eForms
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Level 3 Response
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View Notice of Resolution
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Navigating Your 
Dashboard



Dashboard Features
Sorting Columns
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Dashboard Features
Filtering Columns
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Prior Auth - Active Tab
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76

Prior Auth – Resolved Tab
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Draft eForms Tab



78

Submitted eForms Tab
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PAR Document in OBLR



PAR 
Details



81

PAR Details



Related Entities
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Request Details
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Request Details
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Medical Necessity
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Documents



87

Related PARs
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Correspondence History
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Correspondence History
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Correspondence History
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Correspondence History
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Related Activity



OnBoard 
Training Resources
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What’s Next?
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 Phase Two will add Durable Medical Equipment PARs to OnBoard: Limited Release 
on April 4, 2022.

 Phase Three will add Treatment/Testing PARs to OnBoard: Limited Release on May 
2, 2022. 

 DME and Treatment/Testing training webinars will be announced via WCB 
Notifications!



General Questions: OnBoard@wcb.ny.gov

Other Questions: (877) 632-4996

News and Updates: Subscribe to WCB Notifications

Instructions: wcb.ny.gov/onboard/
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