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WHAT IS ONBOARD?

B OnBoard is a web-based platform through which health care
providers, claim administrators, and other Workers’ Compensation
Board (Board) stakeholders perform key processes online.

B OnBoard’s paperless system has improved the accuracy
and efficiency of these processes, which ultimately
helps injured workers get their | \\\\\\
medical treatment more quickly. ——

N

—_—
—_—

BETTER FOR PATIENTS & PROVIDERS WORKERS COMPENSATION BOARD



WHAT IS ONBOARD?

Today, health care providers use OnBoard to submit:

B Prior authorization requests (PARs): A PAR is a request by an
injured worker’s health care provider to obtain prior approval from the
claim administrator (e.g., insurance carrier) to cover costs associated
with a specific treatment under workers’ compensation insurance.
There are several categories of treatment that require prior
authorization. Visit the What is a PAR webpage for more details.

Requests for Decision on Unpaid Medical Bill(s) (Form HP-1.0):
Providers and suppliers use OnBoard to request the Board’s
assistance if an insurance carrier has not paid a medical bill.




Prior authorization
request categories



PRIOR AUTHORIZATION REQUEST CATEGORIES

B MTG Confirmation: Confirmation that the proposed
treatment(s)/test(s) are based on a correct application of the Workers’
Compensation Board’s New York Medical Treatment Guidelines
(MTGs). Submission of MTG Confirmation is optional for health care
providers, but response is mandatory for payers.

B MTG Variance: Request for treatment/test that varies from the MTGs.

B Non-MTG Over $1,000: Request for treatment/test costing more than
$1,000 with no applicable MTGs.

B Non-MTG Under or = $1,000: Request for treatment/test costing
$1,000 or less with no applicable MTGs.




PRIOR AUTHORIZATION REQUEST CATEGORIES (cont’d)

B MTG Special Services: Request for special services
as required per the MTGs.

B Durable Medical Equipment (DME): Request for DME
‘3 F’ not on the Official New York Workers’ Compensation

Durable Medical Equipment Fee Schedule or for an
item on the fee schedule that requires prior
authorization, with the designation of “PAR.”

=
a:%EJ B Medication: Request for non-formulary medication(s).
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OnBoard users



WHO CAN USE ONBOARD?

B Health care providers
o O o B Medical suppliers
B Health care provider delegates

B Health care provider and medical
supplier billing delegates

B Future releases of OnBoard will include
attorneys and injured workers
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ACGCESSING ONBOARD

B Health care providers need to log into the Medical Portal to
access OnBoard.

B Every health care provider and assigned delegate will use their
own Board-assigned NY.gov user ID and password that was

assigned to them when they applied for Board authorization /
Medical Portal access.

B A single login cannot be provided to a provider group
(under a single Tax ID number) to be used by all
providers and delegates who are part of that group.

MEDICAL
PORTAL
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WHAT EACH PROVIDER TYPE CAN SUBMIT

this chart will only be able to Request for MTG
submit Form HP-1.0 and will Decision on MTG MTG Non-MTG Under Non-MTG ;
Special DME

register as medical suppliers Unpaid Medical el el Confirmation ~ Variance or = $1,000 Over $1,000 Services
Bill(s) (HP-1.0)

Acupuncturist X
Chiropractor
Licensed Clinical Social Worker
Physician
Physician Assistant
Nurse Practitioner
Podiatrist
Psychologist
Physical Therapist
Occupational Therapist
Dentist
Audiologist
Optometrist

X
X
X
X
X
X
X
X
X
X
X
X

X X X X X X X X X X X X X
X X X X X X X X X X X X X

X

NOTE: Physical therapy assistants and occupational therapy assistants, as well as resident and fellow physicians who wish to provide treatment or medication that falls outside of
the Medical Treatment Guidelines and Drug Formulary, should consult with their supervising provider about the PAR submission process - all PARs must be submitted by the
supervising provider/physician.




WHAT IS A DELEGATE?

A delegate is someone the health care provider gives permission
to use OnBoard on the provider’s behalf. Providers can assign
two types of delegate:
B Provider Delegates

= Draft/submit PARs.

= Escalate Medication PARs to Level 2 review.

= Submit PAR escalations to Level 3 for Medical Director’s Office review.

= Respond to insurer requests for information (must be designated by the
health care provider from within OnBoard).

= Draft/submit Request for Decision on Unpaid Medical Bill(s) (Form HP-1.0).

B Billing Delegates
» Draft and submit Form HP-1.0.
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DELEGATE INFORMATION

B Providers can designate multiple delegates to draft PARs on
their behalf.

B If a provider has multiple delegates, the delegates will see all
PARs drafted and submitted by other delegates and the provider.

B A user can be a delegate for multiple providers.

B To learn more about roles in OnBoard, visit the
Medical Portal Access and Administration: I‘

Health Care Providers page.
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http://www.wcb.ny.gov/medicalportal/health-care-providers-access-admin.jsp
http://www.wcb.ny.gov/medicalportal/health-care-providers-access-admin.jsp

Using OnBoard



USING ONBOARD

1. Providers and their
delegates register for
the Medical Portal.

Sign into the Medical
Portal to access
OnBoard.

Use OnBoard to
submit PARs or
Form HP-1.0.

Medical Providers

Training

New Provider Authorizetion Request
Authorization Renewal

Update Authorization Information
Specialty Classification Codes

New Provider Legislation

Independent Medical Examinations

Learn more about the Impartial Specialist

Program
Preferred Provider Organizations

Medical Portal Administration

Medical Treatment Guidelines

MTG Lookup Tool

Drug Formulary Overview
Dl ey

@ Prior Authorization Request (PAR)

Guidelines for Determining Impairment
Diagnostic Testing Network Lookup

NYS DOH +STOP/PMPE

Drug Formulary Prior Authorization - *VIEW ONLY

AT SRRSO

Billing
Medical Fee Schedules

$ Request for Decision on Unpaid Medical Bill
(Form HP-1.0)

What To Do When a Bill for Treatment isn't Pald
(HP-1 and HP-J1 Forms)

Employer Coverage Search
Web Submission of Mediical Forms
CMS-1500 Initiative

XML Forms Submission
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USING ONBOARD (cont’d)

B My Dashboard is where a provider submits a PAR or Form HP-1.0,
views the latest status of PARs, accesses all PAR details and
documents, and views their profile and organization information.

B#&ARD ‘ My Dashboard My Downloads My Profile ~ Submit & Request ~

Prior [PAR)

m My Dashboard Decision on Unpaid Medical Bill (HP-1.0)

Prior Auth Draft eForms Submitted eForms

Active Resolved

PAR ID Due Date
PA-00-0003-194 03/28/2022 Review Insurer Level 1 Denial

PA-00-0003-637 04/01/2022 Review Insurer Level 2 Denial

PA-00-0003-538 04/04/2022 Review Insurer Level 2 Denial
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USING ONBOARD (cont’d)

B \When a provider
selects a PAR ID from
their dashboard, the
PAR details shown
include any related

Patient Name:
Patient DoB:

Related Entitles

Patient Details

Patient Name

Claim Details

entities, information on
medical necessity,
documents, related
PARs, correspondence
history, and other

WCE Casze #

Caze Controvert, ed
Na

Durable Medical Equipment Request

Prior Authorization Request

Prior Authorization Request Type
Durable Medical Equipment

Request Details Related Activity

Last 4 of Patient SSN Patient DOB

Date of Injury

Body Part{z)/Conditlon(z)
CAREGIVER INJURED LEFT THUME WHILE TRYING TO CALM AN INDIVIDUAL

related activity.
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USING ONBOARD (cont’d)

B PARSs granted-in-part or denied for medical reasons escalate to a Level 2
review by the payer’s physician. Providers can escalate granted-in-part
or denied PARs from a payer’s Level 2 response to a Level 3 review by
the Board’s Medical Director’s Office for a final determination.

B#ARD My Dashboard My Downloads

@ My Dashboard

Prior Auth Draft eForms Submitted eFarms

Active Resolved

PAR ID Due Date Patient
PA-00-0003-194 icati 03/28/2022

PA-00-0003-637 0470172022

PA-00-0003-638 nifi i 04/04/2022
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USING ONBOARD (cont’d)

B Providers will receive decisions directly in OnBoard,
viewable on their dashboard.

@ My Dashboard

Prior Auth Draft eForms Submitted eForms

Active Resolved

Y Filter
PAR ID Type Patient PAR Status F AR Status Date

PA-00-0001-061 Durable Medical Equipment L3 Granted - Final 110/19/2021 11:27:03 AM
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USING ONBOARD (cont’d)

B Providers can also receive email or text message notifications
when a new item has been added to their dashboard.

Notification Preferences

Please select the notifications you would like to opt-in to receive. NOTE: Medical suppliers will not receive notifications from OnBoard

NYS WCB:
PA-00-0573-451

B PAR Status Update - Email =
From: onboard-notificati wech.ny.gov <onboard-notifications@messages.wcb.ny, has been updatedin

Sant: Friday, November 4, 2022 1:20 PN OnBoard. Please login to
B New Item in Queue - Email To: - - view updates.
Subject: NYS WCE OnBoard - New Work Item - Insurer Level 1 Review: Robert G

B#ARD

You have a new work item assigned to you in OnBoard for Prior Autherization PA-00-0567-703. To view more details, please log into the
Medical Portal and select OnBoard: www.wch.ny gov

B Text Message Opt-In - Standard Carrier Msg & Data Rates May Apply.

Save Cancel

*Do not reply to this emall. You will not receive a response. *

New York State Workers” Compensation Board

This email notification is an auto-generated message. Do not reply to the sender. This email may contain confidential or privileged
information. If you are not the intended recipient, or the person responsible for delivering it to the intended recipient, please destroy all
copies of this email and the attachments.




Request for Decision
on Unpaid Medical
Bill(s) (Form HP-1.0)



MEDICAL DISPUTES: FORM HP-1.0

B For medical disputes, a Form HP-1.0 can be submitted in OnBoard.

Form C-8.4

B Used by a provider to
request that a medical bill s

Please Note: Medical bill submission date is either the claim administrator's acknowledgement date from an electronis
submitted CMS-1500 (date located at the end S & i | or the T

L] & Claim of field 19 after code NTEADD] or
O r S e rv I Ce S re n d e red to a information will be sulzject to independent verification by the WCB upon submission.
@ User

workers’ compensation j :

arrier has the right to cbject to your bill with Form C-8.4 questioning the faimess of the

patient that was denied by | wce SRR
the payer, eitherin fullorin |’

part, be reviewed by the
Board to determine whether
the payer should pay the bill.




MEDICAL DISPUTES: FORM HP-1.0 (cont'd)

m AForm HP-1.0
submission should
include any necessary
attachments, such as
copies of medical bills.

B Although Form HP-1.0is
submitted through
OnBoard, the rest of the
medical dispute process o
continues outside of the n
OnBoard system.

BETTER FOR PATIENTS & PROVIDERS WORKERS' COMPENSATION BOARD 23




RESOURCES




ONB%ARD

WEBSITE: wcb.ny.gov/onboard
B Latest news
B Video tutorials

B Recorded presentations




ONB%ARD

B New User Access and Administration: \Webpage details
on accessing the Medical Portal, Health Care Provider
Administration application, and assigning delegate roles

Registration and Administration Instructions: How to
register for the Medical Portal, add/remove delegates

OnBoard Overview: General OnBoard information for
health care providers

OnBoard Training: Detailed provider instructions for using
the OnBoard system




MEDICAL DIRECTOR’S OFFICE

HELPLINE: (800) 781-2362

EMAIL: MDO@wcbh.ny.gov




FOLLOW THE BOARD

X @NYSWorkersComp

Kl @nyswces

O) @NYSWorkersCompBoard

3 youtube.com/@nyswcb

[ linkedin.com/company/nyswcb

% wcb.ny.gov (“Get WCB Notifications”)
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