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WHAT IS ONBOARD?
■ OnBoard is a web-based platform through which health care 

providers, claim administrators, and other Workers’ Compensation 

Board (Board) stakeholders perform key processes online.

■ OnBoard’s paperless system has improved the accuracy 

and efficiency of these processes, which ultimately 

helps injured workers get their 

medical treatment more quickly.
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WHAT IS ONBOARD?
Today, health care providers use OnBoard to submit:

■ Prior authorization requests (PARs): A PAR is a request by an 

injured worker’s health care provider to obtain prior approval from the 

claim administrator (e.g., insurance carrier) to cover costs associated 

with a specific treatment under workers’ compensation insurance. 

There are several categories of treatment that require prior 

authorization. Visit the What is a PAR webpage for more details.

■ Requests for Decision on Unpaid Medical Bill(s) (Form HP-1.0): 

Providers and suppliers use OnBoard to request the Board’s 

assistance if an insurance carrier has not paid a medical bill.



Prior authorization 
request categories
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PRIOR AUTHORIZATION REQUEST CATEGORIES
■ MTG Confirmation: Confirmation that the proposed

treatment(s)/test(s) are based on a correct application of the Workers’

Compensation Board’s New York Medical Treatment Guidelines

(MTGs). Submission of MTG Confirmation is optional for health care

providers, but response is mandatory for payers.

■ MTG Variance: Request for treatment/test that varies from the MTGs.

■ Non-MTG Over $1,000: Request for treatment/test costing more than

$1,000 with no applicable MTGs.

■ Non-MTG Under or = $1,000: Request for treatment/test costing

$1,000 or less with no applicable MTGs.
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PRIOR AUTHORIZATION REQUEST CATEGORIES (cont’d)
■ MTG Special Services: Request for special services 

as required per the MTGs.

■ Durable Medical Equipment (DME): Request for DME 

not on the Official New York Workers’ Compensation 

Durable Medical Equipment Fee Schedule or for an 

item on the fee schedule that requires prior 

authorization, with the designation of “PAR.”

■ Medication: Request for non-formulary medication(s).



OnBoard users
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WHO CAN USE ONBOARD?
■ Health care providers

■ Medical suppliers

■ Health care provider delegates

■ Health care provider and medical 

supplier billing delegates

■ Future releases of OnBoard will include 

attorneys and injured workers
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ACCESSING ONBOARD
■ Health care providers need to log into the Medical Portal to

access OnBoard.

■ Every health care provider and assigned delegate will use their

own Board-assigned NY.gov user ID and password that was

assigned to them when they applied for Board authorization /

Medical Portal access.

■ A single login cannot be provided to a provider group

(under a single Tax ID number) to be used by all

providers and delegates who are part of that group.
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WHAT EACH PROVIDER TYPE CAN SUBMIT
PRIOR AUTHORIZATION REQUESTS (PARS)

Request for 

Decision on 

Unpaid Medical 

Bill(s) (HP-1.0)

Medication
MTG 

Confirmation

MTG 

Variance

Non-MTG Under 

or = $1,000

Non-MTG 

Over $1,000

MTG 

Special 

Services

DME

Acupunct uris t X X X

Chiropractor X X X X X X

Licen sed Cli nical  Social Worker X X X X X

Physician X X X X X X X X

Physician Ass ist ant X X X X X X X

Nurse Practitioner X X X X X X X X

Podiatr ist X X X X X X X X

Psychologist X X X X X

Physical Therap ist X X X

Occupational Th erapist X X X

Dent ist X X X X X

Audiologis t X X X X

Optometri st X X X X

Provider types not included in 

this chart will only be able to 

submit Form HP-1.0 and will 

register as medical suppliers 

NOTE: Physical therapy assistants and occupationa l the rapy assistants, as well as reside nt and fellow physicians who wi sh to prov ide treatm ent or m edic ation  that falls outside of 
the  Medical Treatme nt Guideline s and Drug For mula ry, should c onsult with their supervising provider about the PAR submission process - all PARs must be submitted by the 
supervising provide r/physic ian.
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A delegate is someone the health care provider gives permission 
to use OnBoard on the provider’s behalf. Providers can assign 
two types of delegate:

■ Provider Delegates

▪ Draft/submit PARs.

▪ Escalate Medication PARs to Level 2 review.
▪ Submit PAR escalations to Level 3 for Medical Director’s Office review.

▪ Respond to insurer requests for information (must be designated by the 
health care provider from within OnBoard).

▪ Draft/submit Request for Decision on Unpaid Medical Bill(s) (Form HP-1.0).

■ Billing Delegates

▪ Draft and submit Form HP-1.0.

WHAT IS A DELEGATE?
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DELEGATE INFORMATION
■ Providers can designate multiple delegates to draft PARs on 

their behalf.

■ If a provider has multiple delegates, the delegates will see all 

PARs drafted and submitted by other delegates and the provider.

■ A user can be a delegate for multiple providers. 

■ To learn more about roles in OnBoard, visit the 

Medical Portal Access and Administration: 

Health Care Providers page.

http://www.wcb.ny.gov/medicalportal/health-care-providers-access-admin.jsp
http://www.wcb.ny.gov/medicalportal/health-care-providers-access-admin.jsp


Using OnBoard
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USING ONBOARD
1. Providers and their 

delegates register for 

the Medical Portal.

2. Sign into the Medical 

Portal to access 

OnBoard.

3. Use OnBoard to 

submit PARs or 

Form HP-1.0.
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USING ONBOARD (cont’d)
■ My Dashboard is where a provider submits a PAR or Form HP-1.0, 

views the latest status of PARs, accesses all PAR details and 

documents, and views their profile and organization information. 



17WORKERS’ COMPENSATION BOARDB E TT E R  F O R  PA T I E N TS  &  P R O V I D E R S

USING ONBOARD (cont’d)
■ When a provider 

selects a PAR ID from 

their dashboard, the 

PAR details shown 

include any related 

entities, information on 

medical necessity, 

documents, related 

PARs, correspondence 

history, and other 

related activity. 
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USING ONBOARD (cont’d)
■ PARs granted-in-part or denied for medical reasons escalate to a Level 2 

review by the payer’s physician. Providers can escalate granted-in-part 

or denied PARs from a payer’s Level 2 response to a Level 3 review by 

the Board’s Medical Director’s Office for a final determination.
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USING ONBOARD (cont’d)
■ Providers will receive decisions directly in OnBoard, 

viewable on their dashboard.
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■ Providers can also receive email or text message notifications 

when a new item has been added to their dashboard. 

USING ONBOARD (cont’d)



Request for Decision 
on Unpaid Medical 
Bill(s) (Form HP-1.0)
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■ Used by a provider to 

request that a medical bill 

for services rendered to a 

workers’ compensation 

patient that was denied by 

the payer, either in full or in 

part, be reviewed by the 

Board to determine whether 

the payer should pay the bill.

■ For medical disputes, a Form HP-1.0 can be submitted in OnBoard. 

MEDICAL DISPUTES: FORM HP-1.0
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MEDICAL DISPUTES: FORM HP-1.0 (cont’d)
■ A Form HP-1.0 

submission should 

include any necessary 

attachments, such as 

copies of medical bills.

■ Although Form HP-1.0 is 

submitted through 

OnBoard, the rest of the 

medical dispute process 

continues outside of the 

OnBoard system.



RESOURCES



WEBSITE: wcb.ny.gov/onboard

■ Latest news

■ Video tutorials

■ Recorded presentations



■ New User Access and Administration: Webpage details 

on accessing the Medical Portal, Health Care Provider 

Administration application, and assigning delegate roles

■ Registration and Administration Instructions: How to 

register for the Medical Portal, add/remove delegates

■ OnBoard Overview: General OnBoard information for 

health care providers

■ OnBoard Training: Detailed provider instructions for using 

the OnBoard system



MEDICAL DIRECTOR’S OFFICE
HELPLINE: (800) 781-2362

EMAIL: MDO@wcb.ny.gov



@NYSWorkersComp

@NYSWCB

@NYSWorkersCompBoard

youtube.com/@nyswcb

linkedin.com/company/nyswcb

wcb.ny.gov (“Get WCB Notifications”)

FOLLOW THE BOARD
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