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Mission Statement
Fostering  confidence  in New  York  State  
government  by  promoting  integrity  and  
transparency  through  oversight  of  
covered  agencies,  their  employees,  and  
those  doing  business  with  the  State .



Offices of the  Inspector General:
• Inspector General
• Welfare Inspector General
• Workers' Compensation Fraud 

Inspector General
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Who We Are
Offices of the  Inspector General: • Investigators

• Auditors
• Attorneys

• Forensic Accountants
• Information Technology Specialists
• Investigative Aides
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Statewide Presence
Offices of the  Inspector General:

• Albany
• Buffalo
• Long Island
• New York City
• Suffern
• Syracuse
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Jurisdiction The New York State Workers’ Compensation  Fraud Inspector  
General has broad authority  to investigate  any violations  of the laws 
and regulations  pertaining  to the Workers’ Compensation  system.
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1,4 3 6
Compla ints



2024 Annual Report

$ 2 .7 Million
In Workers’ Compensa tion Fra ud Uncovered
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$ 1.4 + Million
In restitution, fines, a nd other court orders 

resulting from WCFIG investiga tions.



Public Outreach

IG Lang speaking on air with a 
journalist in Buffalo, NY

IG Lang with then-U.S. Department 
of Labor IG Turner

Members of Team OIG handing out 
materials at a DCJS event

National Night Out Against Crime
with NYPD

IG Lang speaking at a public event IG Lang during an interview on NY1 
in New York City



WCFIG Triage Unit
• WCFIG Complaints are referred to the WCFIG Triage Unit

⚬ Internal group formed in response to a growing number of 
complaints.

• Based on the results of the Triage Unit review, complaints are 
referred to:
⚬ another government agency or insurance carrier for further 

action, or to 
⚬ a WCFIG team for a full investigation

• Cases opened by WCFIG for full investigation are assigned to 
multi -disciplinary teams led by an investigative counsel who 
is assisted by investigators, investigative auditors, medical 
professionals, and computer forensic specialists.



WCFIG Triage Team Members with Inspector General Lucy Lang after being 
presented with the John J. Kennedy Award by the New York Anti -Car Theft and 

Fraud Association.

WCFIG Triage Unit



Department of Corrections & 
Community Supervision 

• In May 2023, the Inspector General released a report detailing patterns 
of egregious workers’ compensation abuse by DOCCS security staff.

• Data showed that in fiscal year 2020-2021, DOCCS had to cover nearly 
1.8 million hours of staff time as a result of workers’ compensation 
absences.

• Notably, in fiscal year 2019-2020, roughly two out of three workers’ 
compensation claims filed by correction officers attributed the injury at 
issue to an on-the-job cause unrelated to physical contact with an 
incarcerated person.

• In 2024, WCFIG cases led to the arrest, plea, or sentencing of three 
DOCCS correction officers 



Department of Corrections & 
Community Supervision 



Fraud by employers who are required to 
maintain workers’ compensation 
insurance  coverage  for the ir employees 
but who e ithe r fail to maintain insurance  
coverage , have  inadequate  coverage , 
or misrepresent the  number and 
classification of individuals employed 
and the ir payroll in the  insurance  
application process.

Employer Fraud

Fraud by claimants or the ir 
care take rs rece iving benefits 
to which they are  not entitled.    

Claimant Fraud

Types of Workers' Compensation Fraud
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Provider/Professional Fraud

Fraud by medical provide rs 
and/or othe r professionals, 
including but not limited to 
physicians, physician assistants, 
law judges, attorneys, court 
reporte rs, & insurance  
professionals.
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Fraud by Claimants
Notable Case

New York State Correction Officer
• A Correction officer claimed he sustained an injury while 

working at Wende Correctional Facility
• WCFIG investigation uncovered the CO was was working as a 

bus driver on a route between Buffalo and New York City 
while receiving comp benefits

• The Correction Officer pled guilty and paid more than 
$50,000 in restitution
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Fraud by Employers
Notable Case

Saratoga -Based Paving Company 
• WCFIG investigation found that the owner was operating a 

business with multiple employees but failed to obtain 
workers’ compensation insurance coverage.

• Discovered after one of his employees sustained an on -the -
job injury to his hand

• Owner pled guilty and paid restitution to the New York State 
Uninsured Employers’ Fund.
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Fraud by Professionals
Notable Case

Medlink Services
• Medical biller diverted more than $1.9 million from 13 insurers

⚬ $1.3+ million from the New York State Insurance Fund
• Joint WCFIG, Attorney General, State Insurance Fund 

investigation 
• Medical Biller pled guilty to Insurance Fraud, paid $1.3 million 

in restitution
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Outreach & Training
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• MTA Inspector General -  New York City

• New York State Association of Self -
Insured Counties (NYSASIC) - Oswego 

• National Insurance Crime Bureau (NICB) 
and New York Anti -Car Theft and Fraud 
(NYACT) - Long Island

•  Large Private Insurance Company - Utica

• New York State Workers’ Compensation 
Board 2024 Conference - Albany 



We’re Here for You

Tra in in g
P resen t a t ion s
P u blic Even t s

Refe rra ls  & Allega t ion s

ig .ny.gov
Website

1-800 -DO-RIGHT 
(1-800 -367-4448)

Phone Number

Inspector.General@
ig.ny.gov

Email

@NewYorkStateIG
X (Twitter)/Instagram

Bryan Richmond

Attorney-In-Charge
Workers' Comp. Fraud

518-474-1010
Phone Number

Bryan.Richmond@
ig.ny.gov

Email
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